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COMMONWEALTH OF VIRGINIA

STATE CORPORATION COMMISSION
AT RI CHMOND, DECEMBER 3, 1998
COVWWONVWEALTH OF VIRG NI A
At the relation of the
STATE CORPORATI ON COWM SSI ON CASE NO. PUE980814
Ex Parte: In the matter of
considering an electricity

retail access pilot program—
Anerican Electric Power-Virginia

ORDER ESTABLI SHI NG PROCEDURAL SCHEDULE

On March 20, 1998, the State Corporation Conm ssion
("Comm ssion") entered an Order establishing an investigation
requiring various parties to performactivities and provide
information to assist the Conm ssion in noving forward in the
evolving world of electric utility restructuring. Anmong ot her
things, this Order required Virginia Electric and Power Conpany
("Virginia Power") and American Electric Power-Virginia ("AEP-
VA') each to begin work toward inplenmenting at | east one retai
access pilot program and study designed to address, at a
m ni mum the issues and concerns raised on pages 14 through 15
of the Staff's "Draft Working Mbdel for Restructuring the
Electric Uility Industry in Virginia," dated Novenmber 7, 1997.
The Order mandated that Virginia Power and AEP-VA hol d workshops

with interested stakeholders to solicit input regarding the


http://www.state.va.us/scc/contact.htm#General

proper structure and characteristics of such pilot prograns and
to file the details, objectives and characteristics of such
proposed pilot progranms on or before August 1, 1998. The O der
noted that any necessary public hearings woul d be schedul ed
after this date to consider such proposals.

By Comm ssion Order dated July 16, 1998, the tinme for
filing the details, objectives and characteristics of the
proposed pil ot prograns was extended to Novenber 2, 1998, and
Virginia Power and AEP-VA filed their proposed pilot prograns
("Proposal s") accordingly. The Proposals discuss, anong ot her
things, the pilot prograns' objectives, customer participation
paraneters, pricing structures, geographical scope, consunmer and
suppl i er education issues, supplier participation guidelines,
metering and billing issues, pilot program cost recovery, and
utility tariffs, terns and conditions.

Additionally, in its Proposal, AEP-VA requested the
Comm ssion to authorize it to recover pilot program costs
t hrough rates over the two-year period imediately follow ng the
end of the pilot program and further suggested that the
Comm ssion provide for a series of technical conferences to be
held to address pilot programtechnical and inplenentation
i ssues and to propose standardi zed pil ot programterm nol ogy and

supplier certification procedures.



By separate order issued today in Case No. PUE980812, the
Comm ssion is establishing a proceeding to adopt interimrules
to govern issues conmmon in both natural gas and electricity
retail access pilot progranms, specifically, certification, codes
of conduct, and standards of conduct governing rel ationshi ps
anong entities participating in such prograns. Al other retai
access pilot programissues wll be dealt with in individual
pi | ot program proceedi ngs.

Upon consi derati on whereof, the Comm ssion is of the
opinion and finds that a proceeding should be established to
address all outstanding issues relating to AEP-VA' s Proposal
that are not being considered in Case No. PUE980812. Anopbng
other things, this proceeding will address issues such as the
size of the pilot program rate unbundling, and the effects of
the pilot programon tariffs. Accordingly,

| T 1S ORDERED THAT:

(1) This case be docketed and assi gned Case No. PUE980814.

(2) AEP-VA' s Custoner Choice Pilot Program and
acconpanying testinony filed on Novenber 2, 1998, in Case
No. PUE980138 be deened filed in this proceeding as of the date
of this Order.

(3) As provided by 8§ 12.1-31 of the Code of Virginia and
Rule 7:1 of the Comm ssion's Rules of Practice and Procedure

("the Rules"), 5 VAC 5-10-520, a Hearing Exam ner be assigned to



conduct further proceedi ngs on behalf of the Conm ssion and to
file a final report wth a transcript of this proceeding.

(4) A public hearing on the above nanmed i ssues be held at
10: 00 a.m on June 22, 1999, in the Comm ssion's Courtroom
Second Floor, Tyler Building, 1300 East Main Street, Ri chnond,
Vi rginia.

(5 On or before January 29, 1999, all notices of protest,
as required by Rule 5:16(a) of the Rules, 5 VAC 5-10-420(B)
shall be filed with the Cerk of the Conm ssion, c/o Docunent
Control Center, P.O Box 2118, Richnond, Virginia 23218-2118,
and a copy sinultaneously served on counsel to AEP-VA,

Ant hony J. Ganbardella, Jr., Esquire, Wods, Rogers &
Hazl egrove, 823 East Main Street, Suite 1200, Richnond, Virginia
23219, and Conm ssion Staff.

(6) Wthin five (5) days of receipt of a notice of
protest, AEP-VA shall serve upon the filer a copy of this Order
and a copy of its Proposal, along with any direct testinony and
exhibits, unless copies of these materials already have been
provided to the filer.

(7) On or before May 3, 1999, each protestant shall file
with the Clerk an original and fifteen (15) copies of its
protest, as required by Rule 5:16(b), 5 VAC 5-10-420(C), and an
original and fifteen (15) copies of the testinony and exhibits

it intends to offer in support of its protest, and shall serve



one (1) copy of the protest, testinony, and exhibits on counsel
to AEP-VA at the above |isted address and on all other parties
and Conm ssion Staff.

(8) The Comm ssion Staff shall investigate these issues
and, on or before June 4, 1999, shall file with the Cerk an
original and fifteen (15) copies of the testinony and exhibits
that it intends to offer in response to testinony and exhibits
previously filed and shall serve one (1) copy on all parties.

(9) On or before June 11, 1999, AEP-VA nay file with the
Clerk an original and fifteen (15) copies of any rebuttal
testimony and exhibits that it intends to offer in response to
testinony and exhibits previously filed and shall serve one (1)
copy on all parties.

(10) Rule 6:4, Interrogatories to Parties or Requests for
Production of Docunents and Things, 5 VAC 5-10-480, shall be
nodi fied for this proceeding to the extent that answers and
obj ections shall be served within ten (10) days after receipt of
i nterrogatories.

(11) AEP-VA shall pronptly nmake avail able for public
i nspection, at its business offices during regular hours, copies
of this Order, its Proposal, and any prefiled direct testinony

and exhi bits acconpanyi ng the Proposal .



(12) On or before Decenber 22, 1998, AEP-VA shall publish
the following notice as classified advertising in newspapers of
general circulation throughout the Commonweal th of Virginia.

NOTI CE TO THE PUBLI C OF AMERI CAN ELECTRI C
PONER- VI RG NI A' S PROPOSED ELECTRI CI TY

RETAI L ACCESS PI LOT PROGRAM
CASE NO. PUE980814

On Novenber 2, 1998, Anerican Electric
Power-Virginia ("AEP-VA") filed with the
State Corporation Comm ssion ("Conmm ssion")
a report containing the details, objectives
and characteristics of its proposed
electricity retail access pilot program
("Proposal"). Inits Proposal, AEP-VA
di scusses, anong ot her things, the pilot
program s objectives, customer participation
paraneters, pricing structure, geographi cal
scope, consuner and supplier education
i ssues, supplier participation guidelines,
metering and billing issues, pilot program
cost recovery, and utility tariffs, terns
and conditions.

The Comm ssion has schedul ed a public
heari ng on June 22, 1999, before a Hearing
Exam ner in the Comm ssion's second fl oor
courtroom located in the Tyler Building,
1300 East Main Street, Richnond, Virginia,
to hear evidence relevant to AEP-VA' s
proposed pilot program A copy of AEP-VA' s
Proposal is available for public inspection
during regul ar business hours at all AEP-VA
of fices where custoner bills may be paid,
and from38:15 a.m to 5:00 p.m, Monday
t hrough Friday, at the State Corporation
Comm ssi on, Docunent Control Center, First
Fl oor, Tyler Building, 1300 East Min
Street, Richnond, Virginia.

Any person desiring to comment in
writing on AEP-VA's Proposal may do so by
directing such comrents on or before My 3,
1999, to the Cerk of the State Corporation



Comm ssion, c/o Docunent Control Center,
P. O Box 2118, Richnond, Virginia 23218
Those witten comments nust refer to Case
No. PUE980814. Any person desiring to nake
a statement at the public hearing concerning
AEP- VA' s Proposal need only appear in the
Comm ssion's second floor courtroomat 9:45
a.m on the day of the hearing and identify
hi msel f or herself as a public witness to
the Comm ssion's Bailiff.

On or before January 29, 1999, persons
desiring to participate as Protestants, as
defined in Rule 4:6 of the Comm ssion's
Rul es of Practice and Procedure ("Rule" or
"Rules"), 5 VAC 5-10-180, and to present
evi dence and cross-exan ne W tnesses shal
file an original and fifteen (15) copies of
a Notice of Protest, as provided in
Rul e 5:16(a), 5 VAC 5-10-420(B), with the
Clerk of the Comm ssion at the address set
forth bel ow and shall serve a copy of the
same upon AEP-VA and all other parties of
record. Service upon AEP-VA shall be
directed to its counsel as follows:

Ant hony J. Ganbardella, Jr., Esquire, Wods,
Rogers & Hazl egrove, 823 East Main Street,
Suite 1200, Richnond, Virginia 23219.

Any person who expects to submt
evi dence, cross-exam ne W tnesses, or
otherwi se participate in the proceeding as a
Protestant pursuant to Rule 4:6, shall file
on or before May 3, 1999, an original and
fifteen (15) copies of a Protest conform ng
to Rule 5:16(b), 5 VAC 5-10-420(C), as well
as the prepared testinony and exhibits the
Protestant plans to offer at the June 22,
1999, hearing, with the Cerk of the State
Cor porati on Comm ssion, c/o Docunent Control
Center, P.O Box 2118, Richnond, Virginia
23218, referring to Case No. PUE980814, and
shal | sinmultaneously send a copy thereof to
counsel for AEP-VA at the address set out
herein, and to any other Protestant. Any
corporate entity or other entity described
in Rule 4:8, 5 VAC 5-10-200, that w shes to



submt evidence, cross-exam ne W tnesses or
ot herwi se participate as a Protestant nust
be represented by | egal counsel in
accordance with the requirenents of Rule 4:8
of the Comm ssion's Rules of Practice and
Procedure.

Protestants should obtain a copy of the
Comm ssion's Decenber 3, 1998, Order for
full details of the procedural schedul e
established for this proceeding and for
i nstructions regardi ng di scovery and
interrogatories. Copies of this Oder may
be obtained fromthe Cerk of the Comm ssion
at the address listed bel ow

All witten comunications to the
Commi ssi on concerning the Conpany's
application should be directed to the derk,
State Corporation Comm ssion, c/o Docunent
Control Center, P.O Box 2118, Ri chnond,
Virginia 23218, and should refer to Case
No. PUE980814.

I ndi viduals with disabilities who
requi re an accommodation to participate in
the hearing may contact the Comm ssion at 1-
800- 552-7945 (voice) or 1-804-371-9026
(TDD). I ndividuals requesting
accommodat i ons shoul d contact the Conm ssion
at either of these nunbers at |east seven
(7) days before the schedul ed hearing date.
AVERI CAN ELECTRI C POVER- VI RA NI A
(13) On or before Decenber 22, 1998, AEP-VA shall serve a
copy of this Order on the Chairman of the Board of Supervisors
of any county and upon the Mayor or Manager of any county, city,
or town (or equivalent officials in counties, tows, and cities

having alternate forns of governnment) w thin AEP-VA s service

area affected by the proposed pilot program Service shall be



made by first-class mail or delivery to the customary place of
busi ness or residence of the person served.

(14) On or before January 29, 1999, AEP-VA shall provide
the Comm ssion with proof of newspaper publication and proof of

notice required by Ordering Paragraphs (12) and (13).



